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Features of "@-mark"” (good quality) private educators:
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All @-mark private
educators have been
registered / provisionally
registered with the
Education Department,
and display the following
certificates in a prominent
place in their school premises:
a. Certificate(s) of school
registration / Provisional certificate
(s) of school registration
b. Fee certificate(s)
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All courses operated by
these schools have been
registered with the
Education Department
and are conducted only in
approved classrooms of
registered school premises.
(Registration of some courses
may be waived if such courses
are classified by the Education
Department as non-educational
in nature)
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Tuition fees charged are only
those indicated on the fee

certificates issued by the
Education Department.
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The capacity of every
classroom, as allowed by the
Education Department, is
clearly shown and displayed on
the door or other prominent
positions in every classroom.
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All @-mark schools have a well-
established system of refund,
and the provisions for refund are
displayed in the school premises.
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All advertisements contain
true information, the
content of which is
supported by relevant valid
documents. Schools' ED
registration number(s) /
provisional registration

number(s) are also shown in
these advertisements.
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Q-mark schools have installed
hotlines, and have a special

team of personnel fo properly deal
with students' and parents' complaints.

A dditional information
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The website of HKFPE is:

www.hkfpe.org
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The Federation encourages close communication between students and
member schools. Should students or parents have comments on the
administration or the quality of courses, they are encouraged to express
their concerns and opinions directly to the school concerned. In the
event that a student or parent is not satisfied with an outcome, they
should contact the Federation, who will try to settle the case in an

objective and fair way.

Z:EER Enquiry Hotline : 2314 0788






